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Four Types of
Expectation Edcts



1.The Placebo and He
Efects

¥ Placebo Eétct:a technolog has an eéfct,
because the person interacting with that
technoloy believes it will.

¥ Halo Eféct:one aspect of a technolgg
colors haw other aspects of that
technology are perceived,and consequentl
its efiect.



2. The Havthorne
Efect

¥ The fact that someone is exposed to a
technological shiftyitself can adéfct how
they periorm,regadless of the specibcs ¢
that technological shift.



3.The dhn Henty
Efect

¥ A group that is not exposed to a
technological shifgnd knavs that another
one Ismay view Itself as iIn competition
with the latter gioup and change Its
performance accaingy.



4.The Pygmalion Eftt

¥ Teachers' expectations of the perfnance
of their students will tend to determine
their actual perrmance



Controlling br
Expectation Edcts



Tools br Reseach

¥Try to hare multiple instructors use the
technoloy

¥Try to have multiple classes use the technoloc

¥ Have a thid pary obsewe instructors and
classes

¥ Look for trends in class pefmance
throughout the term

¥ Use end-of-term attitudinal sueys
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Three Pitfalls tdAvoid



1.Equivalent Exchanc

¥ "Maybe it didn't helpbut it didn't hutt
anything either"



2.Novelty

¥ "All new tools get this sot of reception at
prst.”



3.Problems Obscued

¥ "We now know to what degee the results
of introducing this tool vere infduenced
expectation effcts,so that's all thee Is to
sg about that."”
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Classifying Expectation édts by
Likelihood
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