
A Moveable Feast: the 
del.icio.us web

Ruben R. Puentedura, Ph.D.



• A bookmarking service with two significant 
differences:

• A flexible approach to bookmark 
organization

• A social software component

What is del.icio.us?



• Traditional bookmarks > tree model

• del.icio.us tags > more general graph model

Flexibility in 
Organization
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• Three interconnected components:

• links

• tags

• users

• Forms the basis for a folksonomy

• Folksonomy: folk + taxonomy (Thomas Vander Wal, 2004)

• Mathes, Adam. Folksonomies - Cooperaative Classification 
and Communication Through Shared Metadata. December 
2004. Online at http://www.adammathes.com/academic/
computer-mediated-communication/folksonomies.html

del.icio.us as Social 
Software



• It provides instant feedback regarding 
the location of any new link/tag/user 
addition in the network;

• It is simple.

Why is del.icio.us so 
successful?



http://del.icio.us/HorizonVCOP

Step 1: the user page



http://del.icio.us/HorizonVCOP/computing

Step 2: the user tag page



http://del.icio.us/tag/computing

Step 3: the cross-user tag page



http://del.icio.us/url/5f829ff7776983e9fdba1e942222c4fa

Step 4: the site page



http://del.icio.us/HorizonVCOP/computing+blog
http://del.icio.us/tag/computing+blog

Coda: the tag intersection page



• Joshua Schachter is the creator of del.icio.us, so he's had a bit 
of time to refine his use of tags...

• Joshua Schachter and AI on 1/4/05:
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• Now, let's include the interconnections between tags:

Visualization 2:
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• Now, let's include the tags that are at two degrees of 
separation from AI:

Visualization 3:

ai

alife

art

bio

books

ca

cs

extracted

food

games

gametheory

ir

kr

ling

math

mine

nlp

papers

rdf

spam

tl

ui

buy

cn

communities

dev

flash

ga

geometry

gis

img

jp

music

net

nyc

obsess

pl

psych

robo

sn

video

when

catalog

danger

med

sci

toys

fab

map

travel

undescribed

sweet

graph

p2p

paper

pub

text

algo

fetish

linux

phys

ephemera

kurl

osx

retro

uid

wacko

web

xml

3d

advertising

atari

c64

comics

drugs

emu

fonts

gb

gui

hw

lit

mmo

nes

psx

scifi

tv

windows

blogs

ebook

news

ref

stats

vis

dict

os

speech

geom

graphics

origami

physics

psy

statistics

meta

foaf

photo

rss

svg

qmail

aero

apple

astro

audio

community

data

history

lisp

mod

movie

mp3

newton

nukes

pda

pim

radio

spreadsheet

storage

tape

telco

tele

telecom

transportation

perl

vr

x11



• Let's prune that back a bit by eliminating any non-bridging 
tags:

Visualization 4:
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• We can also look at the cross-user tag network surrounding 
AI:

Visualization 5:
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• Good tools

• Good practices

Two Items to Complement 
del.icio.us



http://www.scifihifi.com/cocoalicious/

Good Tool #1: 
Cocoal.icio.us (Mac OS X)



http://dietrich.ganx4.com/foxylicious/
http://delicious.mozdev.org/

Good Tool #2: Firefox Plugins: 
Foxylicious and delicious 

(Cross-platform)



• Try to maintain (reasonable) stylistic consistency.

• For instance: should proper names be capitalized or not?

• Actual example: Mau vs. dyson

Good Practice #1



• Think carefully about the appropriate degree of fragmentation 
for your tags.

• For instance: should you have both acronyms and the words 
that make them up?

• Actual example: SVG vs. scalablevectorgraphics vs. Scalable 
Vector Graphics

Good Practice #2



• Having too few tags can be bad - but so is having too many.

• For instance: do you need both the first name and last name 
of a person that provides the basis for a tag?

• Actual example: Bruce Mau vs. Mau

Good Practice #3



• It is worthwhile to take a look at how the del.icio.us 
community is tagging URLs.

• For instance: is there a good reason for you to use a tag in a 
way that differs substantively from the way it is used by most 
people?

• Actual example: HorizonVCOP c vs. community c

Good Practice #4



• One possibility: assign someone to become a "tag editor" - not 
necessarily the best approach, because:

• The tag editor has to assume a (not inconsiderable) burden;

• The knowledge present in the group that went into the original tag 
creation is replaced by the subset of that knowledge present in the 
tag editor.

• An alternative: set up a periodic voting process to cull and refine tags:

• The burden is fairly shared by all;

• The knowledge present in the group is not lost;

• The process of voting on the tags in and of itself can enhance the 
knowledge present in the group and in each one of its members.

How can these practices best 
be implemented in a shared 

del.icio.us account?



Hippasus

• http://www.hippasus.com

• rubenrp@hippasus.com


